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• Introduction to the session

• Icebreaker questions

•Overview - Providing Legal Services Remotely: A 

Guide to Available Technologies and Best Practices

•Project highlights from around the world

•Discussion 
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Session Roadmap
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• Identify common challenges and unexpected opportunities

• Introduce a guide to help with remote service delivery

• Share innovative projects and practices to inspire further creativity and 

innovation

• Learn from each other and look forward to how to improve delivery of legal 

services in “new normal”

“So often in life, things that you regard as an 

impediment turn out to be great, good fortune.”

~Justice Ruth Bader Ginsburg
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Goals
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Thank you
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